
ROADSIDE ASSISTANCE

With Petrosure Roadside Assistance, you will be 

supported in the event of the following emergencies:

1. Flat Ba�ery
2. Keys locked in vehicle
3. Flat Tyre
4. Run out of fuel
5. Mechanical & Electrical Breakdown
6. Accident Tow
7. Storage

T's and C's Apply - Please refer to website
www.petrosure.co.za

MEDICAL ASSIST ACCESS

You will have the following benefits on an access only basis:

1. 24/7 Telephonic Advice and Informa�on
2. Referrals to Medical Prac��oners and facili�es
3. Liaison with next of kin

This service also includes referrals to Crisis lines in case of:

• Poison Hotline – In House
• Suicide Hotline – Life Line
• Rape and HIV Counselling
• Family and Domes�c Abuse
• Child Abuse
• Bereavement Counselling

T's and C's Apply - Please refer to website
www.petrosure.co.za

Assist & Lifestyle Benefits
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PETROSURE ASSIST PROGRAMME

This brochure should be read in conjunc�on with the policy wording which is more detailed and available from the 
broker. Roadside assistance services are only available in the event that the breakdown or accident occurs in South
Africa, Lesotho or Swaziland. All other benefits are only valid within the borders of South Africa. T’s and C’s apply.

0861 120 012 / 083 789 9939

To access the 24/7 Call Centre 

please use the dedicated 

WhatsApp number

010 211 5928

*Applicable to all services

PETROSURE MOBILE APP

The exci�ng and innova�ve Mobile app will enhance your
experience with Petrosure. There are many exci�ng
func�ons, packaged into a very smart future proof app to
ensure client service excellence!  

T's and C's Apply - Please refer to website
www.petrosure.co.za

https://play.google.com/store/apps/details?id=za.co.oneloyalty.insuranceapp.petrosureassist
https://apps.apple.com/us/app/petrosure-assist/id1568060891

